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DRINKING WATER SYSTEM ANNUAL REPORT 

Reporting Period:  January 1st to December 31st ,  (year) 

Water System 

Water System Owner 

Primary Contact Name (Operator or Manager) 

Phone Number (Operator or Manager) 

E-mail (Operator or Manager)

DESCRIBE YOUR WATER SUPPLY SYSTEM 

What is the Source(s) of Raw Water? 

Deep Well Shallow Well Surface Water Other 

If other, specify details: 

Does the Drinking Water System have Primary Disinfection? Yes No 

Chlorination Ultraviolet Light Ozone Other 

If other, specify details:    

Does the Drinking Water System have Secondary Disinfection? Yes No 

Chlorination Other 

If other, specify details:    

Does the Drinking Water System have Filtration? Yes No 

Check all boxes that apply 

Cartridge Filter(s) Carbon Filter Sand Filtration Reverse Osmosis Other 

If other, specify details: 

PUBLIC REPORTING 

Emergency Response & Contingency Plan (ERCP) 

Is your ERCP up to Date? Yes No 

How do you Inform the System Users of the ERCP? 

Hand Delivered Bulletin Board Newspaper Utility Bill Insert Website 

Other (specify details)    

Drinking Water System Annual Report 

How do you Inform the System Users of the Annual Report? 

Hand Delivered Bulletin Board Newspaper Utility Bill Insert Website 

Other (specify details)    
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COMPLIANCE WITH OPERATING PERMIT 

List the conditions of your Operating Permit (Contact the DWO for a copy if needed): 

Are you in compliance with your Operating Permit? Yes No 

BACTERIOLOGICAL TESTING AND DRINKING WATER PROTECTION REGULATION WATER QUALITY STANDARDS 

How many bacteriological samples were collected during this reporting period? 

What is the minimum required sampling frequency for this system? (#samples/month) 

Additional sampling details:    

Was the minimum required sampling frequency achieved? Yes No 

Comments:    

Bacteriological summary attached to this report? Yes No 

If no, how do the users of the system view the results? 

WATER QUALITY STANDARDS FOR POTABLE WATER 

Parameter: Standard: Did this system meet standard? 

Escherichia coli 
(for all samples) 

No detectable Escherichia coli per 100ml Yes No 

Total Coliform Bacteria 
(if only 1 sample collected in a 30 
day period) 

No detectable total coliform bacteria per 100ml Yes No 

Total Coliform Bacteria 
(if more than 1 sample collected in a 
30 day period) 

No more than 10% of samples contain total 
coliform bacteria, and No sample has more than 
10 total coliform bacteria per 100ml 

Yes No 

If the system did not meet any of above Drinking Water Protection Regulation standards, record the results in 
the table below; attach additional sheets if necessary. 

Date TC/100ml E.coli/100ml Reason Corrective Action 
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CHEMICAL SAMPLING COMPLETED DURING THIS REPORTING PERIOD 

Was any chemical sampling conducted during reporting period? Yes No 

If no, when were the last chemical samples conducted for this system? (date) Don’t know 

If yes, attach a list of the chemical results 

If any water samples did not meet the Guidelines for Canadian Drinking Water Quality, record the results in 
the table below; attach additional sheets if necessary. 

Next scheduled full chemical test     (date) 

Parameter Result Corrective Action / Treatment / Comments 

ADDITIONAL TESTING 

Does the system have analyzers for continuous monitoring? Yes No 

If yes, check all boxes that apply: 

Chlorine Turbidity Other (details) 

Are the results available on request? 

If any additional testing or sampling was conducted, record results in the table below; attach additional 
sheets if necessary. 

Additional Testing & Reason for Sampling Corrective Action Taken 

WATER QUALITY COMPLAINTS 

Were there any water quality complaints in this reporting 
period? (e.g. taste, odour, colour etc.) 

Yes No 

If yes, complete the table below; attach additional sheets if necessary. 

Date Water Quality Complaint Corrective Action / Treatment 
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OPERATIONAL PROBLEMS 

Were there any operational problems during this reporting 
period? (e.g. insufficient water supply, malfunction of 
disinfection equipment, line breaks, elevated turbidity etc.). 

Yes No 

If yes, complete the table below; attach additional sheets if necessary. 

Incident Date Type of Operational Problem Corrective Action Taken 

MAJOR UPGRADES/REPAIRS & EXPENSES 

Were there any major upgrades/repairs or any major costs 
incurred during this reporting period? 

Yes No 

If yes, complete the table below; attach additional sheets if necessary. 

Major Upgrades/Expenses Details 

Improvements required by DWO 

Additions/changes to system 

Purchase or install new equipment 

Equipment repair or replacement 

Annual maintenance of system 

Specialist report 

Other 

FUTURE IMPROVEMENTS 

Are there any plans for future improvements? Yes No 

If yes, complete the table below; attach additional sheets if necessary. 

Future Upgrades or Improvements Estimated Date of Completion 

Click here to enter a date. 
DATE COMPLETED: COMPLETED BY: 

New system commissioned in 2021
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ＷｒＡＴＥＲＳＹＳＴＥＭＯＰＥＲＡＴＩＮＧＣＯＮＤＩＴＩＯＮＳＦＯＲ

ＳｈｅｌＩＢｅａｃｈＶＶａｔｅｒＳｙｓｔｅｍ
２８２３９０

３８２６ＳｈｅｌＩＢｅａｃｈＲｏａｄ
Ｌａｄｙｓｍｉｔｈ，ＢＣＶ９ＧＩＫ９

１． Ａｕｔｈｏｒｉｚｅｄい′ａｔｅｒＷｏｒｋｓＳｙｓｔｅｍ：

Ｔｈｅい／ａｔｅｒＳｙｓｔｅｍｏｗｎｅｒｉｓａｕｔｈｏｒｉｚｅｄｔｏｏｐｅｒａｔｅａｗａｔｅｒｓｙｓｔｅｍｃｏｎｓｉｓ菖ｎｇｏｆａｇｒｏｕｎｄｗａｔｅｒｗｅ＝ａｎｄ

ｔｒｅａｔｍｅｎｔｆａｄ－ｉｔｙｔｏｓｕＰＰ１ｙＰｏｔａｂｌｅｗａｔｅｒｔｏｔｈｅＳｈｅｌＩＢｅａｃｈい／ａｔｅｒＵ榊ｉｔｙ．

２・

　

ＭｏｎｉｔｏｒｉｎｇｏｆＣｈｅｎｎｉｃａｌ，Ｐｈｙｓｉｃａ１ａｎｄＢａｃｔｅｒｉｏｌｏｇｉｃａ－Ｐａｒａｎｎｅｔｅｒｓ：

Ｔｈｅい／ａｔｅｒＳｙｓｔｅｍｏｗｎｅｒｓｈａ＝ｅｓｔａｂ－ｉｓｈａｂａｃｔｅｒｉｏ１０ｇｉｃａｌｍｏｎｉｔｏｒｉｎｇＰｒｏｇｒａｍｌｎＣｏｎｓｕｌｔａｈｏｎｗｉｔｈｔｈｅ

Ｄｒｉｎｋｉｎｇい′ａｔｅｒｏ惰ｃｅｒ．Ａｔａｍｉｎｉｍｕｍ，ｍｏｎｔｈｌｙｂａｃｔｅｒｉｏーｏｇｉｃａｌｓａｍＰ１ｅｓｍｕｓｔｂｅｓｕｂｍｉはｅｄｆｏｒ

ｂａｃｔｅｒｉｏｌｏｇｉｃａｌａｎａｌｙｓｉｓｔｏａｌａｂｏｒａｔｏｒｙａｐｐｒｏｖｅｄｂｙｔｈｅＤｒｉｎｋｉｎｇい′ａｔｅｒｏ桁ｃｅｒｏｒｈｉｓｄｅーｅｇａｔｅ．Ｔｈｅ

ｓａｍｐｌｉｎｇｆｒｅｑｕｅｎｃｙｗｉｌｌｂｅｒｅｖｉｅｗｅｄｂｙｔｈｅＤＷ′○，ａｄｅｃｒｅａｓｅｉｎｓａｍｐｌｉｎｇｆｒｅｑｕｅｎｃｙｍａｙｂｅｇｒａｎｔｅｄ

ｐｒｏｖｉｄｅｄｔｈａｔｔｈｅｌａｂｏｒａｔｏｒｙｒｅｓｕｌｔｓｓｈｏｗｔｈａｔｔｈｅｂａｓｉｓｆｏｒａｃｈａｎｇｅｉｓｖａーｉｄ．

Ａｄｄｉ口ｏｎａｌｌｙ，ｔｈｅｒａｗｗａｔｅｒｓｕＰＰ１ｙｓｈａ＝ｂｅＣｈｅｍｉｃａｌｌｙｓａｍＰ１ｅｄｅｖｅｒｙ行Ｖｅｙｅａｒｓａｔａｍｉｎｉｍｕｍａｎｄｉｎｄｕｄｅ

ｔｈｏｓｅｐａｒａｍｅｔｅｒｓｓｐｅｃ雨ｅｄｂｙｔｈｅＤｒｉｎｋｉｎｇい／ａｔｅｒｏ桁ｃｅｌＩＴｈｅｗａｔｅｒｑｕａｌｉｔｙｍｕｓｔｍｅｅｔｏｒｂｅｌｏｗｅｒｔｈａｎ

ｔｈｅｍａｘｉｍｕｍａｃｃｅｐｔａｂｌｅｃｏｎｃｅｎｔｒａ日ｏｎｓ（ＭＡＣ）ーｉｍｉｔｓａｓｌｉｓｔｅｄｉｎｔｈｅｍｏｓｔｒｅｃｅｎｔｅｄｉｈｏｎｏｆｔｈｅＧｕｉｄｅｌｉｎｅｓ

ｆｏｒＣａｎａｄｉａｎＤｒｉｎｋｉｎｇＷａｔｅｒＱｕａｌｉｔｙ（ＧＣＤＷＱ），ｐｒｅｐａｒｅｄｂｙｔｈｅＥｎｖｉｒｏｎｍｅｎｔａＩＨｅａｌｔｈＤｉｒｅｃｔｏｒａｔｅ，Ｈｅａｌｔｈ

Ｃａｎａｄａ．

Ｂａｓｅｄｏｎｔｈｅｒｅｓｕｌｔｓｏｆｔｈｅｍｏｎｉｔｏｒｉｎｇｐｒｏｇｒａｍ，ｔｈｅｍｏｎｉｔｏｒｉｎｇｒｅｑｕｉｒｅｍｅｎｔｓｍａｙｂｅｅｘｔｅｎｄｅｄｏｒａｌｔｅｒｅｄ

ｂｙｔｈｅＤｒｉｎｋｉｎｇい′ａｔｅｒｏ祈ｃｅ【

３． Ｎｏｈ行ｃａｄｏｎｓ

１ｎａｃｃｏｒｄａｎｃｅｗｉｔｈＳｅｃｈｏｎｓｌｏ，１２，１３，１４ａｎｄ１５ｏｆｔｈｅＡｃｔ，ｉｎｔｈｅｅｖｅｎｔｏｆａｎｅｍｅｒｇｅｎｃｙｏｒｃｏｎｄ
ｉｈｏｎ

ｂｅｙｏｎｄｔｈｅｃｏｎｔｒｏｌｏｆｔｈｅい′ａｔｅｒＳｙｓｔｅｍｏｗｎｅｒｔｈａｔｐｒｅｖｅｎｔｓｔｈｅｅ什ｅｃ日ＶｅｏＰｅｒａ日ｏｎｏｆｔｈｅａＰＰｒｏｖｅｄ

ｍｅｔｈｏｄｏｆｄｉｓｉｎｆｅｃ‐ｎｏｎ，ｏｒｗｈｅｎａＰｅｒｆｏｒｍａｌｌｃｅｓｔａｎｄａｒｄｌｉｓｔｅｄｉｎｓｅｃｈｏｎ４ａｒｅｅｘｃｅｅｄｅｄ，ｔｈｅい′ａｔｅｒＳｙｓｔｅｍ

ｏｖｖｎｅｒｓｈａ＝ｉｎｎｎｎｅｄｉａｔｅーｙｔａｋｅａｐｐｒｏｐｒｉａｔｅｒｅｍｅｄｉａｌａｃｈｏｎａｎｄｓｈａｌｌｎｏｈｆｙｔｈｅＤｒｉｎｋｉｎｇＶＶａｔｅｒ。惰ｃｅｒｏｒｈｉｓ
ｄｅｌｅｇａｔｅ．ＡＳＰｅｒｓｅｃ廿ｏｎ１１ｏｆｔｈｅＲｅｇｕｌａ口ｏｎ，ｔｈｅい／ａｔｅｒＳｙｓｔｅｍＯｗｎｅｒｍｕｓｔＰｒｅＰａｒｅａｎｄｍａｋｅＰｕｂ－ｉＣ，
ｗｉｔｈｉｎ６ｍｏｎｔｈｓｏｆｔｈｅｅｎｄｏｆｔｈｅｃａｌｅｎｄａｒｙｅａｒ，ａｎａｎｎｕａｌｒｅｐｏｒｔｏｆｔｈｅｒｅｓｕｌｔｓｏｆｔｈｅｍｏｎｉｔｏｒｉｎｇｒｅｑｕｉｒｅｄ

ｂｙｔｈｉｓＲｅｇｕｌａｈｏｎ，ｉｔｓｏｐｅｒａ日ｎｇＰｅｒｍｉｔｏｒｔｈｅＤｒｉｎｋｉｎｇい′ａｔｅｒｏ桁ｃｅｒｏｒｈｉｓｄｅｌｅｇａｔｅ．

Ｄａｔｅ： Ｆｅｂｒｕａｒｙ２４，２０２５ 　　　　
　 　

　　　　　　

ＥｎｖｉｒｏｎｍｅｎｔａＩＨｅａｌｔｈｏ什ｉｃｅ『
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ＷｒＡＴＥＲＳＹＳＴＥＭＯＰＥＲＡＴＩＮＧＣＯＮＤＩＴＩＯＮＳＦＯＲ

ＳｈｅｌＩＢｅａｃｈＶＶａｔｅｒＳｙｓｔｅｍ
２８２３９０

３８２６ＳｈｅｌＩＢｅａｃｈＲｏａｄ
Ｌａｄｙｓｍｉｔｈ，ＢＣＶ９ＧＩＫ９

４． ＰｅｒｆｏｍｒｌａｎｃｅＳｔａｎｄａｒｄｓ

Ｔｈｅい′ａｔｅｒＳｙｓｔｅｍｏｗｎｅｒｏｒｗａｔｅｒｓｙｓｔｅｍｏｐｅｒａｔｏｒｓｈａｌｌｉｎｓｐｅｃｔｔｈｅａｕｔｈｏｒｉｚｅｄＷａｔｅｒｗｏｒｋｓｒｅｇｕｌａｒｌｙａｎｄ

ｍａｉｎｔａｉｎｉｔｉｎｇｏｏｄｗｏｒｋｉｎｇｏｒｄｅｒｔｏｅｎｓｕｒｅｔｈｅｐｒｏｄｕｃｈｏｎａｎｄｄｅ１ｉｖｅｒｙｏｆｐｏｔａｂｌｅｗａｔｅｌＩ

Ｔｈｅｗａｔｅｒｓｙｓｔｅｍｓｈａｌｌｅｎｓｕｒｅｔｈｅｆｏ１ーｏｗｉｎｇ：

・

　

ＬｅｓｓｔｈａｎＩＥ．ｃｏｌｉ／ｍＬ

． Ｎｏｃｏｎｓｅｃｕｈｖｅｓａｍｐ１ｅｓｆｒｏｍｔｈｅｓａｍｅｓｉｔｅｓｈｏｕｌｄｎｏｔｓｈｏｗ ｍｏｒｅｔｈａｎｌｏ％ｏｆｔｈｅｓａｍｐｌｅｓｓｈｏｗｔｈｅ

ｐｒｅｓｅｎｃｅｏｆｔｏｔａーｃｏーｉｆｏｒｍｓ．

５． い′ｅ＝ｈｅａｄＰｒｏｔｅｃｈｏｎ

ｌｎｃｏｎｓｕｌｔａ日ｏｎｗｉｔｈｔｈｅＤｒｉｎｋｉｎｇＶｖａｔｅｒｏｆｆｉｃｅｒ，ｔｈｅｖｖａｔｅｒＳｙｓｔｅｍｏｗｎｅｒｓｈａｌｌｅｓｔａｂｌｉｓｈａｗｒｉｔｔｅｎｗｅｌｌｈｅａｄ

ｐｒｏｔｅｃｔｉｏｎＰｒｏｇｒａｍ．

６． い／ａｔｅｒＳｙｓｔｅｍ Ｍａｉｎｔｅｎａｎｃｅ

ＡＩ１ｗｏｒｋａｎｄａｎｙｉｎｃｉｄｅｎｔｓｃｏｎｃｅｒｎｉｎｇｔｈｅｗａｔｅｒｓｙｓｔｅｍａｒｅｔｏｂｅｄｏｃｕｍｅｎｔｅｄｉｎａｌｏｇｂｏｏｋａｎｄｂｅ

ａｖａｉｌａｂｌｅｆｏｒｒｅｖｉｅｗｂｙｔｈｅＤｒｉｎｋｉｎｇい／ａｔｅｒｏ桁ｃｅｒ．

７・

　

Ｃｅｒ菖行ｅｄＯＰｅｒａｔｏｒｓ

ＴｈｅｖｖｏｒｋｓｓｈａｌｌｂｅｏＰｅｒａｔｅｄａｎｄｍａｉｎｔａｉｎｅｄｂｙｐｅｒｓｏｎ（ｓ）Ｃｅｒ「航ｅｄｗｉｔｈｉｎａｎｄａｃｃｏｒｄｉｎｇｔｏｔｈｅＶＶａｔｅｒＳａｆｅ

ｏｒｔｈｅＥｎｖｉｒｏｎｍｅｎｔａｌＯＰｅｒａｔｏｒｓＣｅｒｌｈ行ｃａｈｏｎＰｒｏｇｒａｍＳｏｃｉｅｔｙ（ＥＯＣＰＳ）Ｐｒｏｇｒａｍ．ｌｎａｄｄｉ首ｏｎ，ｔｈｅＤｒｉｎｋｉｎｇ

ＶＶａｔｅｒｏｆｆｉｃｅｒｓｈａｌｌｂｅｎｏ菖行ｅｄｖｖｉｔｈｉｎ３０ｄａｙｓｏｆａｎｙｃｈａｎｇｅｔｏｔｈｅｖｖａｔｅｒｓｙｓｔｅｍｏＰｅｒａｔｏ【

８． Ｍｏｄｉ行ｃａ口ｏｎｓ

Ｔｈｅい／ａｔｅｒＳｙｓｔｅｍｏｗｎｅｒｓｈａｌｌｈａｖｅｐｒｉｏｒｗｒｉはｅｎａｐｐｒｏｖａｌｆｒｏｍｔｈｅＤｒｉｎｋｉｎｇ ′ａｔｅｒｏ情ｃｅｒｏｒｔｈｅＰｕｂｌｉｃ

ＨｅａｌｔｈＥｎｇｉｎｅｅｒ，ＰｒｉｏｒｔｏｉｍＰ１ｅｍｅｎ日ｎｇｃｈａｎｇｅｓｔｏｔｈｅａｕｔｈｏｒｉｚｅｄＷｏｒｋｓｏｒｔｏａｎｙＰｒｏｃｅｓｓｔｈａｔｍａｙａ
什ｅＣｔ

ｔｈｅｑｕａｌｉｔｙａｎｄ／ｏｒｑｕａｎｔｉｔｙｏｆｔｈｅｗａｔｅ

Ｆｅｂｒｕａｒｙ２４，２０２５Ｄａｔｅ：

　

ｅ

　

ｒｕａ

　　　

，

　 　
ｌｓｓｕｅｄＢｙ：

ＥＩ１ｖｉｒｏｎｒｌｒｌｅｎａＩＨｅａｌｔｈｏｆｆｉｃｅｒ
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ｗＦＡＴＥＲＳＹＳＴＥＭＯＰＥＲＡＴ■ＮＧＣ。ＮＤ■Ｔ■ＯＮ５ＦＯＲ

Ｓｈｅ＝ＢｅａｃｈＶｖａｔｅｒＳｙｓｔｅｍ
２８２３９０

３８２６ＳｈｅｌＩＢｅａｃｈＲｏａｄ
Ｌａｄｙｓｍｉｔｈ，ＢＣＶ９ＧＩＫ９

９． Ｅ１ｍｅｒｇｅｎｃｙＲｅｓｐｏｎｓｅａｎｄＣｏｎ日ｎｇｅｎｃｙＰ１ａｎｓ

ｌｎｔｈｅｅｖｅｎｔｏｆａｎｅｍｅｒｇｅｎｃｙｏｒｃｏｎｄｉｈｏｎｂｅｙｏｎｄｔｈｅｃｏｎｔｒｏｌｏｆｔｈｅい／ａｔｅｒＳｙｓｔｅｍｏｗｎｅｒｔｈａｔｐｒｅｖｅｎｔｓ

ｔｈｅｅ什ｅｃ口ｖｅｏＰｅｒａｈｏｎｏｆｔｈｅａＰＰｒｏｖｅｄｍｅｔｈｏｄｏｆｗａｔｅｒｄｉｓｉｎｆｅｃ廿ｏｎ，ｔｈｅい／ａｔｅｒＳｙｓｔｅｍｏｗｎｅｒｓｈａｌｌ

ｉｍｍｅｄｉａｔｅｌｙｔａｋｅａｐｐｒｏｐｒｉａｔｅｒｅｍｅｄｉａーａｃ首ｏｎａｎｄｓｈａ＝ｎｏ百ｆｙｔｈｅＤｒｉｎｋｉｎｇＷａｔｅｒｏ冊ｃｅｒｏｒｈｉｓｄｅｌｅｇａｔｅ．
ＴｈｅＥｍｅｒｇｅｎｃｙＲｅｓｐｏｎｓｅａｎｄＣｏｎｔｉｎｇｅｎｃｙｐｌａｎｍｕｓｔｂｅｒｅｖｉｅｗｅｄａｎｄｕｐｄａｔｅｄａｎｎｕａｌｌｙ．

Ｆｅｂｒｕａｒｙ２４，２０２５Ｄａｔｅ：

　　　　　　　　

’

Ｅｎｖｉｒｏｎｌｍｌｅｎｔ

　

ＩＨｅａｌｔｈｏ行ｉｃｅｒ

ーｓｓｕｅｄＢｙ：
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Location Date Total Coliform E. Coli/Enterococci
Pump House Shell Beach Summer Site Road 17-Dec-2024 LT1 LT1

Pump House Shell Beach Summer Site Road 10-Dec-2024 LT1 LT1

AUDIT Shell Beach Water 26-Nov-2024 LT1 LT1

Pump House Shell Beach Summer Site Road 13-Nov-2024 LT1 LT1

Pump House Shell Beach Summer Site Road 13-Mar-2024 LT1 LT1

Well 5 Shell Beach Water 13-Mar-2024 LT1 LT1

Pump House Shell Beach Summer Site Road 14-Feb-2024 LT1 LT1

Well 5 Shell Beach Water 14-Feb-2024 LT1 LT1

Pump House Shell Beach Summer Site Road 24-Jan-2024 LT1 LT1

Well 4 Raw Water Shell Beach Water 24-Jan-2024 LT1 LT1

SHELL BEACH WATER SYSTEM
Facility Information
Location                                         175 Ingram Street Duncan

Type                                                 15 - 300 Connections

Facility Sampling History
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